
 

 

 
 
 

  
Fincantieri Marine Systems North America, Inc. (FMSNA) is a U.S. corporation 
and part of the Fincantieri Group of Italy. FMSNA represents the products, services 
and knowledge of Fincantieri and its subsidiary companies throughout the US and 
key locations around the world.   

Fincantieri Marine Systems provides pre-sales support, project customization and 
after-sales support to all its customers in the United States and abroad.  
 

FMSNA provides customers with the following support and services: 
SUPPORT ACTIVITIES: 
 Shipyard Support  Manpower Support 

 After-Sales Support  Life-Cycle Support 

 Spare Parts Support 
 Manage OEM Support 

 24/7 Technical Support 
 Remote Vessel Support 

SERVICES:  
 Training Services  Shaft Alignment Services 

 Thermal Imaging   24/7 Troubleshooting  

 Design and Engineering Services  Condition Based Monitoring  

 Maintenance and Sustainment Services 
 Remote Repair Services 
 Crane Services 

 Marine Ventilation Systems Maintenance 
 Management/Support Services 
 Diving Services 

GOVERNMENT CUSTOMERS 
 U.S. Navy Spearhead Class Expeditionary Fast Transport (T-EPF): 

(48) IFM HPCR ship service generators have been delivered to Austal USA. 
 U.S. Navy Freedom Class Littoral Combat Ship (LCS):  

(42) IFM HPCR ship service generators have been delivered to Fincantieri Marinette Marine. 

 U.S. Navy Avenger Class Mine Countermeasures (MCM) Ships:  
(100+) IFM main propulsion engines and ship service generators have been delivered to the U.S. Navy. 

 USCG Inland River Buoy Tender WLR/WLIC Class:  
(52) IFM main propulsion engines have been delivered to the USCG.  

 Fincantieri Marinette Marine:  
Shaft alignment services for the U.S. Navy Freedom Class LCS.  

COMMERCIAL CUSTOMERS 
 Cruise Line:  

FMSNA provides maintenance services for the Fincantieri built cruise ships equipped with IFM products. Cruise line customers 
include Carnival; Pacific Princess; Holland America; P&O; Viking; Disney; Oceania; Costa. 

 

THE FMSNA TECHNICAL AND SERVICE TEAMS MAINTAIN OVER 275 ENGINES WORLDWIDE FOR OUR 
CUSTOMERS.  
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LOCATIONS 
The FMSNA Corporate Office and main warehouse is located in Chesapeake, VA, only a few miles from the Norfolk Naval base. In 
addition, FMSNA has four Service Centers located within a close proximity of important Naval Bases in San Diego, CA, Mayport, FL, 
Manama Bahrain and Sasebo Japan. These strategically placed locations allow FMSNA to provide around-the-clock technical and 
spare parts support to their clients on a 24/7 basis-worldwide. 

FMSNA’s Sustainment Business Unit offices are located in the key markets of Jacksonville, FL and Marinette, WI. 

 

 
 

FMSNA has offices in key fleet concentration areas allowing for rapid response to customer’s service needs ensuring maximum 
operational readiness of the fleet. All office locations are staffed with experienced technicians and state of the art equipment. 

 

Additional locations where FMSNA has deployed personnel within 24-hours include: 

 Singapore  Bahrain  Croatia  Australia 

 Africa  Philippines  Bahamas  Spain 

 Dubai  Thailand  New Zealand  Alaska 

 Cozumel  St. Martin  Belize  

 


